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CO-FACILITATOR 
 

Stephen Hayes MBE  

Chair and Executive Director, Gravity Group 
National Defence Industry Workforce and Skills Facilitator 
Chair, GAP Taskforce on National Resilience 
 

 

Stephen Hayes MBE was appointed as the National Defence Industry Workforce 
and Skills Facilitator by the Minster for Defence Industry in May 2018. In this 
role, he works across federal government portfolios, with the state and territory 
governments, industry and academia to help resolve any workforce and skills 
issues that could impact defence industry’s ability to effectively deliver the 
Government’s $200 billion investment plan.  

Stephen is also the Chair and Executive Director of the Gravity Group, a global 
innovation company focussed on digital transformation of strategy, execution 
and visual reporting in support of boards and company executives. Previously, 
he was the founding Managing Director and Chief Executive of the International 
Centre for Complex Project Management and the founding Chair of the 
International Complex Project Management Research Council.  

Through his extensive work in international communities, government agencies 
and high-profile organisations throughout Europe, Brazil, China, Russia, North 
America and Africa, Stephen has become internationally recognised as a leader 
in the fields of complexity and program management. He has oversighted 
complex program management advice and support to numerous organisations, 
including the UK Ministry of Defence, Hitachi Rail, the Canadian Department of 
National Defence, the Australian Department of Defence, Air Services Australia, 
Australian Aerospace, Victoria Police, BAE Systems, Lockheed Martin, Thales 
and Boeing. In 2012, Stephen chaired the International Task Force that 
developed the internationally acclaimed report ‘Complex Project Management – 
Global Perspectives and the Strategic Agenda to 2025’.  
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OPENING ADDRESS 
 

The Hon. Dr Geoff Lee MP  

Minister for Sport 
Minister for Multiculturalism  
Minister for Seniors  
Minister for Veterans, NSW Government 
 

 
 

Dr Geoff Lee was elected to Parliament as the State Member for Parramatta 
in 2011. Dr Lee served as Parliamentary Secretary to the Premier, Western 
Sydney and Multiculturalism, before receiving his Ministerial appointment 
as Minister for Skills and Tertiary Education in April 2019.  

Dr Lee has both Australian and Chinese ancestry. His paternal grandfather 
originated from the providence of Zhongshan, Southern China and moved to 
Australia in the 1920’s. His maternal ancestors are of English and Scottish 
descent arriving in Australia early in the 1800’s. 

Prior to entering politics, Geoff was an award winning business owner, then 
TAFE teacher, lecturer and later the Associate Dean at the Western Sydney 
University. His research and publications cover small business, online 
learning and adult education. 

As a past business owner, Dr Lee continues to champion small business as 
a key driver of innovation, economic growth and local jobs. His academic 
career has also reinforced his passion and strong advocacy for lifelong 
learning. 

Dr Lee holds a holds a Bachelor of Applied Science (Horticulture) from 
Hawkesbury Agricultural College, a Master of Business Administration and a 
Doctor of Business Administration from the Macquarie Graduate School of 
Management. 
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THOUGHT LEADER ADDRESS 
 

Martin Bowles AO PSM  

Chief Executive Officer, Calvary Health 
Chair, Australia’s Health 2040 Taskforce 
 

 
 
Martin Bowles AO PSM is the National Chief Executive Officer of Calvary Health Care, 
responsible for more than 12,000 staff and volunteers, 15 Public and Private 
Hospitals, 17 Retirement and Aged Care Facilities and a national network of 
Community Care Centres. Martin joined Calvary in November 2017 following an 
exemplary 40-year public service career spanning a diverse portfolio of industry 
sectors in the Commonwealth, Queensland and NSW Governments.  

In the Australian Government, Martin was Deputy Secretary in the Departments of 
Defence and then Climate Change, and then Secretary of the Department of 
Immigration and Border Protection. Martin’s last appointment was as Secretary of 
Health from October 2014 to September 2017. During his public service career, 
Martin played an integral role in changes across the health sector, including the 
significant recent reforms to government funding for public hospitals in Australia, to 
generate greater efficiency, safety and quality in our hospital system. Before joining 
the Australian Government, Martin held senior executive positions in the education 
and health portfolios in the Queensland and NSW governments. 

Martin’s exemplary public service careered was acknowledged in 2012 with the award 
of the Public Service Medal for delivering highly successful energy efficiency policies 
and remediation programs for the Home Insulation and Green Loans programs. In 
June 2019, Martin was awarded the Order of Australia for distinguished service to 
public administration at the senior level, and to policy development and program 
implementation. 

Martin is currently also the Chair of Australia’s Health 2040 Taskforce, an initiative of 
Global Access Partners; a board member of the Australia Commission on Safety and 
Quality in Health Care and participates at the Commonwealth Fund in Washington DC. 
He is a Fellow of the Australian Society of Certified Practising Accountants. 
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CO-FACILITATOR 
 

Kathryn Greiner AO 

Chair 
NSW Ministerial Advisory Committee on Ageing (MACA) 

 
 
Kathryn Greiner has contributed to a wide range of leadership positions in public 
and private companies, government bodies and non-profit organizations. Her 
professional career has focused on Health, Education and Community 
Development.  
 
Kathryn has been asked on a number of occasions to participate in or lead reviews 
of a number of organizations. These have included the Review of Funding for 
Schooling in Australia (The Gonski Review); a Review of Governance Structures 
and System Funding of Catholic Schools for the NSW-ACT Bishops and a Review 
into Retirement Villages in NSW. She also chairs the Ministerial Advisory 
Committee on Ageing for the NSW Government; Chairs Lifestart Co-operative Ltd 
and is a director of Paul Ramsay Foundation; Loreto College Coorparoo; the 
Sydney Opera House Trust; Relationships Australia (NSW) amongst others. She 
was an elected Councilor to the City of Sydney Council (1995-2004). 
 
Kathryn has held Directorships for Australian Hearing; Pacific Power, John 
Singleton Advertising; the Financial Planning Association and been a member of 
the Bond University Council as well as a member of the Advisory Council of L.E.K. 
Consulting Ltd. Her non-profit activities have ranged from Chair of the Salvation 
Army Red Shield Appeal; to the Chair of Save the Children NSW and then Save the 
Children Australia. 
 
Kathryn holds a Bachelor of Social Work (UNSW), was appointed an Officer in the 
Order of Australia (2001) and, in 2014, was awarded a Doctor of Letters (Honoris 
Causa) from the University of New South Wales. 
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CO-FACILITATOR 
 

Prof Abby Bloom 

Non-Executive Director, Sydney Water Corporation 
State Insurance Regulatory Authority (SIRA) 
Sydney Children’s Health Network 

 
 
 

Abby is an experienced company director and former senior executive and corporate 
advisor in health care, insurance, utilities, water and wastewater, occupational health 
and safety, and ageing. Her work in epidemiology included a landmark study that 
examined the psychosocial impact of relocation, and stress, on older people in three 
cities. Abby was a member of the NSW Ministerial Advisory Committee on Ageing 
(MACA) for over five years; is a respected expert and advisor health and ageing in 
NSW, Australia and internationally; and is the founder of a digital portal aimed at 
simplifying and coordinating the management of ageing within families. 

Abby is a Non-executive Director of the Sydney Water Corporation, the State 
Insurance Regulatory Authority (SIRA), and the Sydney Children’s Health Network. 
She is a member of the advisory boards of Griffith University Enterprise and ID 
Exchange, a digital identity management company. An accredited independent risk 
and audit specialist, Abby chairs SIRA’s Audit and Risk Committee (ARC), and serves 
on the ARCs of boards of Rookwood General Cemetery, Southern NSW Local Health 
District, NSW Department of Communities and Justice and the Luminesce Alliance. 
She is the founder of four start-ups, including three medical devices companies, and 
has advised numerous companies and organisations, including CSIRO, on innovation. 

Abby received her BA and Master in Public Health from Yale University, her Masters in 
Anthropology from Northwestern University, and her PhD in Medicine (Public Health) 
from Sydney University. She is currently an Adjunct Professor at Sydney University. 
She has worked on health and ageing in over 20 countries, and  has advised 
numerous global organisations, including The World Bank, the International Finance 
Corporation, UNICEF, AusAID (now DFAT), and USAD the US Foreign Aid program. 

 

 

 

Global Access Partners presents 

‘Building back better’: A post-COVID outlook  
and opportunities for our mature-aged workforce 

2nd GAP Virtual Business Roundtable • Thursday, 4 June 2020 

  

http://www.globalaccesspartners.org/


 

 

  

Global Access Partners Pty Ltd 
www.globalaccesspartners.org 
+61 2 8303 2420  
info@globalaccesspartners.org 

 

 

 

 

 

 

 

 
 
 

VOTE OF THANKS 
 

Catherine Fritz-Kalish 

Co-Founder & Managing Director 
Global Access Partners (GAP) 
Director, International Centre for 
Democratic Partnerships (ICDP) 
 
 

Catherine is Co-founder and Managing Director of Global Access Partners. Over the 
last 20 years, GAP has grown to be a proactive and influential public policy and 
implementation institute, with over 700 active members and a 4,000-strong broader 
network. GAP initiates and facilitates high-level discussions at the cutting edge of the 
most pressing commercial, social and global issues of today.   
 
Catherine is also a member of the Board of Directors of the International Centre for 
Democratic Partnerships (ICDP) – an independent not-for-profit organisation 
established by GAP in 2017 to forge stronger relations between Australia and the 
Pacific. 
 
Catherine's broader business experience includes coordination of a number of 
international initiatives as part of the annual programme for the SME unit of the 
Organisation of Economic Cooperation and Development (OECD)in Paris; 
marketing and brand management within all seven divisions of the George Weston 
Foods Group; and working within the TCG Group on start-up incubator 
establishment. 
 
Catherine chairs the Board of social justice charity Stand Up and is a member of the 
advisory board for the Social Impact Hub. She has co-founded Thread Together, a 
charity that provides brand new clothing to those in need across Australia. Catherine 
is a member of the Board of the Fritz Family Office and is part of a significant giving 
circle that engages whole families in the act of giving to those in need. She holds a 
Bachelor of Science degree from UNSW and a Masters of Business in International 
Marketing from UTS. 
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